
POLARIS	PRIVACY	POLICY	

INTRODUCTION	

THE	OBJECTIVE	OF	THIS	PRIVACY	POLICY	(THIS	POLICY)	IS	TO	PROVIDE	A	CODE	OF	CONDUCT	IN	RELATION	TO	
THE	USE	OF	INFORMATION	ON	INDIVIDUALS,	WHICH	MAY	BE	COLLECTED,	STORED,	AND	USED	BY	POLARIS	
SALES	AUSTRALIA.	

1.	HOW	DOES	POLARIS	COLLECT	PERSONAL	INFORMATION?	
POLARIS	COLLECTS	PERSONAL	INFORMATION	IN	A	NUMBER	OF	DIFFERENT	WAYS.	POLARIS	COLLECTS	MOST	
INFORMATION	DIRECTLY	FROM	CUSTOMERS	WHERE	POSSIBLE.	POLARIS	ALSO	COLLECTS	PERSONAL	
INFORMATION	FROM	ITS	NEW	AND	EXISTING	CUSTOMERS	THROUGH	WARRANTY	REGISTRATION	FORMS	
RECEIVED	DIRECTLY	OR	THROUGH	ONE	OF	ITS	AUTHORISED	DEALERS.	POLARIS	COLLECTS	PERSONAL	AND	
BUSINESS	INFORMATION	ABOUT	ITS	DEALERS.	POLARIS	ALSO	COLLECTS	PERSONAL	INFORMATION	FROM	
PROSPECTIVE	CUSTOMERS	OR	PERSONS	INTERESTED	IN	POLARIS	PRODUCTS	FROM	ONLINE	FORMS	ON	OUR	
WEBSITE	AT	HTTP://WWW.POLARISINDUSTRIES.COM.AU	

2.	WHAT	PERSONAL	INFORMATION	DOES	POLARIS	COLLECT?	
IF	YOU	APPLY	TO	BE	A	POLARIS	DEALER,	YOU	WILL	BE	ASKED	TO	PROVIDE	YOUR	NAME,	ADDRESS,	ACN	AND	
ABN,	ALL	CONTACT	TELEPHONE	NUMBERS,	YOUR	OCCUPATION,	YOUR	EMAIL	ADDRESS,	CREDIT	REFERENCE	
DETAILS	AND	OTHER	COMMERCIAL	INFORMATION	RELEVANT	TO	YOUR	POLARIS	DEALER	APPLICATION.	

3.	HOW	IS	PERSONAL	INFORMATION	USED?	
THE	PERSONAL	INFORMATION	COLLECTED	FROM	YOU	BY	POLARIS	IS	USED:	

TO	PROVIDE	YOU	WITH	ITS	SERVICES:	THIS	INCLUDES	THE	USE	OF	PERSONAL	INFORMATION	FOR	
ESTABLISHING	AND	MAINTAINING	YOUR	WARRANTY	REGISTRATION,	TO	INFORM	YOU	OF	PRODUCT	RECALLS	
(IF	ANY),	OR	TO	PROVIDE	YOU	WITH	MARKETING	INFORMATION	ABOUT	ITS	PRODUCT;	

TO	NOTIFY	YOU	ABOUT	SERVICES	AND	PROMOTIONS	OFFERED	BY	POLARIS	AND	ITS	SPONSORS;	

IN	ACCORDANCE	WITH	THIS	POLICY;	

FOR	ANY	OTHER	PURPOSE	COMMUNICATED	TO	YOU	AT	OR	NEAR	THE	TIME	YOUR	PERSONAL	INFORMATION	
IS	COLLECTED;	

AS	PERMITTED	OR	REQUIRED	BY	LAW;	

IF	WE	BELIEVE	IT	NECESSARY	TO	PROVIDE	YOU	WITH	A	SERVICE	YOU	HAVE	REQUESTED;	

TO	IMPLEMENT	OUR	TERMS	OF	SERVICE;	



TO	PROTECT	THE	RIGHTS,	PROPERTY	OR	PERSONAL	SAFETY	OF	ANOTHER	POLARIS	CUSTOMER,	ANY	MEMBER	
OF	THE	PUBLIC	OR	POLARIS;	

IF	SOME	OR	ALL	OF	THE	ASSETS	AND	OPERATIONS	OF	THE	BUSINESS	ARE	OR	MAY	BE	TRANSFERRED	TO	
ANOTHER	PARTY	BY	WAY	OF	SALE	OF	SOME	OR	ALL	OF	THE	BUSINESS;	OR	

IF	YOU	HAVE	PROVIDED	YOUR	CONSENT.	

IF	YOU	DO	NOT	PROVIDE	POLARIS	WITH	PERSONAL	INFORMATION	AS	WE	REQUEST	FROM	YOU,	POLARIS	
MAY	BE	UNABLE	TO	PROVIDE	YOU	WITH	THE	OUR	FULL	RANGE	OF	PRODUCTS	AND	OUR	SERVICES.	

POLARIS	MAY	ALSO	ENTER	INTO	SPONSORSHIP	OR	PROMOTIONAL	ARRANGEMENTS	WITH	THIRD	PARTIES	
FROM	TIME	TO	TIME.	IN	DOING	SO,	POLARIS	WILL	NOT	PROVIDE	PERSONAL	INFORMATION	ABOUT	YOU	TO	
ITS	SPONSORS	OR	PARTNERS;	HOWEVER	POLARIS	MAY	FORWARD	INFORMATION	ABOUT	THE	PRODUCTS,	
SERVICES	OR	PROMOTIONS	OFFERED	BY	ITS	SPONSORS	OR	PARTNERS	TO	YOU.	

IF	AT	ANY	TIME	YOU	DO	NOT	WISH	TO	BE	NOTIFIED	ABOUT	THE	PRODUCTS,	SERVICES	OR	PROMOTIONS	
OFFERED	BY	POLARIS	SPONSORS	PLEASE	LET	POLARIS	KNOW.	POLARIS'S	CONTACT	DETAILS	ARE	LISTED	
UNDER	SECTION	9	BELOW.	

4.	WILL	PERSONAL	INFORMATION	BE	GIVEN	TO	ANYONE	
ELSE?	
YOUR	PERSONAL	INFORMATION	IS	ACCESSIBLE	BY	EMPLOYEES	OR	CONTRACTORS	OF	POLARIS	FOR	THE	
PURPOSES	OF	PROVIDING	YOU	WITH	POLARIS	SERVICES.	IN	THE	CIRCUMSTANCES	DESCRIBED	BELOW,	
PERSONAL	INFORMATION	MAY	BE	DISCLOSED	OUTSIDE	POLARIS	AND	OUTSIDE	AUSTRALIA,	INCLUDING	TO	
GROUP	COMPANIES	AND/OR	ONE	OR	MORE	THIRD	PARTIES	WITH	WHOM	IT	HAS	A	BUSINESS	RELATIONSHIP.	
AS	AT	THE	DATE	OF	THIS	POLICY,	THE	COUNTRIES	TO	WHICH	POLARIS	TRANSFER	INFORMATION	INCLUDE	
THE	USA.	

PARENT	COMPANY	

POLARIS	IS	A	WHOLLY	OWNED	SUBSIDIARY	OF	POLARIS	INDUSTRIES	INC.	YOUR	PERSONAL	INFORMATION	
WILL	BE	PROVIDED	TO	THE	PARENT	COMPANY	IN	ORDER	TO	ASSIST	THEM	IN	PROVIDING	YOU	WITH	THEIR	
SERVICES.	THIS	PRIVACY	POLICY	DOES	NOT	APPLY	TO	THE	COLLECTION,	USE	AND	DISCLOSURE	OF	
INFORMATION	BY	POLARIS	INDUSTRIES	INC.	IF	YOU	WISH	TO	VIEW	THEIR	PRIVACY	POLICY,	YOU	MAY	DO	SO	
BY	CONTACTING	THEM	AT	CONSUMER.SERVICE@POLARIS.COM	

OUTSOURCING	

PERSONAL	INFORMATION	COLLECTED	BY	POLARIS	MAY	BE	DISCLOSED	TO	THIRD	PARTIES	TO	WHOM	POLARIS	
CONTRACTS	OUT	SPECIALISED	FUNCTIONS	(INCLUDING	MAILING	HOUSES	AND	PRINTING	COMPANIES).	

FOR	EXAMPLE,	POLARIS	MAY	ENTER	INTO	A	CONTRACTUAL	ARRANGEMENT	WITH	A	SECURE	MAILING	
HOUSE,	AND	IT	WILL	BE	THAT	THIRD	PARTY'S	CONTRACTUAL	OBLIGATION	TO	MAIL	OUT	INFORMATION	
ABOUT	THE	RELEVANT	PRODUCTS,	SERVICES	OR	PROMOTIONS	OFFERED	BY	THAT	PARTNER.	



IF	POLARIS	DOES	DISCLOSE	PERSONAL	INFORMATION	TO	THIRD	PARTY	CONTRACTORS	UNDER	
OUTSOURCING	OR	CONTRACTING	ARRANGEMENTS,	POLARIS	TAKES	STEPS	TO	ENSURE	THOSE	
CONTRACTORS:	

COMPLY	WITH	THE	APP	WHEN	THEY	HANDLE	YOUR	PERSONAL	INFORMATION	(REGARDLESS	OF	WHETHER	
THEY	ARE	A	SMALL	BUSINESS,	AND	WOULD	OTHERWISE	BE	EXEMPT	FROM	THE	PRIVACY	ACT);	AND	

ARE	AUTHORISED	ONLY	TO	USE	PERSONAL	INFORMATION	IN	ORDER	TO	PROVIDE	THE	SERVICES	OR	TO	
PERFORM	THE	FUNCTIONS	

5.	ACCESS	AND	CORRECTION	

UNDER	THE	PRIVACY	ACT,	YOU	HAVE	A	RIGHT	TO	SEEK	ACCESS	TO	INFORMATION	WHICH	POLARIS	HOLDS	
ABOUT	YOU	(ALTHOUGH	THERE	ARE	SOME	EXCEPTIONS	TO	THIS).	YOU	ALSO	HAVE	THE	RIGHT	TO	ASK	
POLARIS	TO	CORRECT	INFORMATION	ABOUT	YOU	WHICH	IS	INACCURATE,	INCOMPLETE	OR	OUT	OF	DATE.	

IF	YOU	WISH	TO	EXERCISE	YOUR	RIGHT	UNDER	THE	PRIVACY	ACT,	TO	SEEK	ACCESS	TO	THE	PERSONAL	
INFORMATION	THAT	POLARIS	HOLDS	ABOUT	YOU,	POLARIS	ASKS	THAT	YOU	CONTACT	POLARIS'S	PRIVACY	
OFFICER	(DETAILS	AT	SECTION	9	BELOW),	WHO	WILL	EXPLAIN	HOW	POLARIS	WILL	HANDLE	YOUR	ACCESS	
REQUEST.	

IF	YOU	ARE	OF	THE	VIEW	THAT	PERSONAL	INFORMATION	ABOUT	YOU	IS	NOT	ACCURATE,	COMPLETE	OR	UP	
TO	DATE,	PLEASE	PROVIDE	POLARIS'S	PRIVACY	OFFICER	WITH	YOUR	REQUEST	FOR	CORRECTION	(CONTACT	
DETAILS	ARE	SET	OUT	AT	SECTION	9	BELOW).	POLARIS'S	POLICY	IS	TO	CONSIDER	ANY	REQUESTS	FOR	
CORRECTION	WITHIN	A	REASONABLE	PERIOD.	

6.	IS	PERSONAL	INFORMATION	STORED	SAFELY?	
POLARIS	TAKES	STEPS	TO	ENSURE	THE	SECURITY	OF	PERSONAL	INFORMATION	HELD	BY	IT	FROM	SUCH	RISKS	
AS	LOSS	OR	UNAUTHORISED	ACCESS,	DESTRUCTION,	USE,	MODIFICATION	OR	DISCLOSURE.	POLARIS	ONLY	
PERMITS	YOUR	DETAILS	TO	BE	ACCESSED	BY	AUTHORISED	PERSONNEL,	AND	IT	IS	A	CONDITION	OF	
EMPLOYMENT	THAT	POLARIS'S	EMPLOYEES	MAINTAIN	THE	CONFIDENTIALITY	OF	PERSONAL	INFORMATION.	

7.	NON-CUSTOMER	INFORMATION	

SOMETIMES,	POLARIS	NEEDS	TO	COLLECT	PERSONAL	INFORMATION	ABOUT	INDIVIDUALS	WHO	ARE	NOT	
CUSTOMERS,	OR	WHO	ARE	NOT	PEOPLE	TO	WHOM	POLARIS	WOULD	GENERALLY	OFFER	ITS	SERVICES.	THIS	
WILL	USUALLY	ARISE	WHERE	POLARIS	COLLECTS	THE	NAME	AND	BUSINESS	CONTACT	DETAILS	OF	A	PERSON	
WHO	IS	THE	CONTACT	IN	ONE	OF	ITS	SUPPLIERS	OR	CLIENTS.	POLARIS'S	POLICY	IS	TO	ONLY	USE	PERSONAL	
INFORMATION	COLLECTED	FROM	NON-CUSTOMERS	FOR	THE	BUSINESS	PURPOSE	FOR	WHICH	IT	WAS	
COLLECTED.	

8.	ON-LINE	PRIVACY	ISSUES	



POLARIS	WILL	APPLY	THIS	POLICY	TO	ALL	PERSONAL	INFORMATION	IT	HANDLES,	WHETHER	COLLECTED	ON-
LINE	OR	OTHERWISE.	TO	THE	EXTENT	THAT	THIS	POLICY	APPLIES	TO	ONLINE	PRIVACY	ISSUES,	IT	IS	TO	BE	
READ	AS	FORMING	PART	OF	THE	TERMS	OF	USE	FOR	THE	POLARIS	WEBSITE.	THIS	SECTION	8	IS	INTENDED	TO	
PROVIDE	MORE	INFORMATION	ABOUT	PRIVACY	FOR	THE	USERS	OF	THE	POLARIS	WEBSITE.	

ONLINE	COLLECTION	OF	PERSONAL	AND	NON-PERSONAL	INFORMATION	

AS	OUTLINED	IN	SECTION	1	OF	THIS	POLICY,	POLARIS	COLLECTS	PERSONAL	INFORMATION	THROUGH	ITS	
WEBSITE.	

THE	WEBSITE	ALSO	COLLECTS	OTHER	INFORMATION	THAT	MAY	OR	MAY	NOT	BE	PERSONAL	INFORMATION.	
FOR	EACH	VISITOR	TO	THE	POLARIS	WEBSITE,	THE	POLARIS	WEBSITE	SERVER	AUTOMATICALLY	RECOGNISES	
AND	STORES	YOUR	"ADDRESS"	(EG.	YOUR	DOMAIN	NAME	OR	INTERNET	PROTOCOL	ADDRESS),	YOUR	TYPE	
OF	INTERNET	BROWSER,	THE	ADDRESS	OF	THE	SITE	WHICH	"REFERRED"	YOU	TO	THE	WEBSITE	AND	
CLICKSTREAM	DATA.	

IN	ADDITION,	THE	POLARIS	WEBSITE	USES	COOKIES	TO	TRACK	USAGE	OF	THE	WEB	SITE.	MOST	WEB	
BROWSERS	ARE	SET	BY	DEFAULT	TO	ACCEPT	COOKIES.	HOWEVER,	IF	YOU	DO	NOT	WISH	TO	RECEIVE	ANY	
COOKIES	YOU	MAY	SET	YOUR	BROWSER	TO	EITHER	PROMPT	OR	REFUSE	COOKIES.	PLEASE	NOTE	THAT	
REJECTING	COOKIES	MAY	MEAN	THAT	NOT	ALL	THE	FUNCTIONS	ON	THE	WEBSITE	ARE	AVAILABLE	TO	YOU.	
POLARIS	USES	COOKIES	FOR	TRACKING	THE	STATISTICS	OF	ITS	WEBSITE.	THIS	ALLOWS	POLARIS	TO	BETTER	
UNDERSTAND	ITS	WEBSITE	USERS	AND	IMPROVE	THE	LAYOUT	AND	FUNCTIONALITY	OF	THE	WEBSITE.	THIS	
TRACKING	IS	CONDUCTED	IN	SUCH	A	WAY	TO	ENSURE	THE	ANONYMITY	OF	VISITORS	-	IN	THIS	CONTEXT	THE	
COOKIE	MAY	IDENTIFY	YOUR	COMPUTER	-	BUT	IT	SHOULD	NOT	IDENTIFY	YOU.	

LINKS	TO	OTHER	WEBSITES	

SOMETIMES	THE	POLARIS	WEBSITE	CONTAINS	LINKS	TO	THIRD	PARTY	WEBSITES,	FOR	YOUR	CONVENIENCE	
AND	INFORMATION.	WHEN	YOU	ACCESS	A	NON-POLARIS	WEBSITE,	PLEASE	UNDERSTAND	THAT	POLARIS	IS	
NOT	RESPONSIBLE	FOR	THE	PRIVACY	PRACTICES	OF	THAT	SITE.	POLARIS	SUGGESTS	THAT	YOU	REVIEW	THE	
PRIVACY	POLICIES	

9.	CONTACTING	POLARIS	
IF	YOU	HAVE	ANY	QUESTIONS	OR	COMMENTS	ABOUT	THIS	PRIVACY	POLICY,	OR	IF	YOU	WISH	TO	COMPLAIN	
ABOUT	HOW	POLARIS	HAS	HANDLED	PERSONAL	INFORMATION	ABOUT	YOU,	PLEASE	CONTACT	POLARIS'S	
PRIVACY	OFFICER	AT	PSA.SALES@POLARIS.COM	

10.	CHANGES	TO	THIS	PRIVACY	POLICY	
THIS	PRIVACY	POLICY	MAY	CHANGE	FROM	TIME	TO	TIME.	THIS	POLICY	WAS	LAST	UPDATED	IN	JANUARY	
2013.	

	


